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Service Agreement Form
	Customer Details

	Legal Entity:
	

	Trading Name (if different): 
	

	Registered Address:
	

	Authorized Contact Name:
	

	Authorized Contact Number:
	

	Authorized Contact Email:
	

	Billing Options:
	
	1: Direct Debit   2: Credit Card   3: Pay invoice: 

	SIP Voice Plan
	Pre-fill by BFN sales representative

	1
	Flexi Plan
	Unlimited Local/National/Mobile calls
(1x DID included)
	______/month
	____ channels

	Excludes:
	1. 13/1300 numbers ($0.3/call ex GST)
2. Flag fee of call forwarding to mobile ($0.05/call, ex GST)
3. International calls (Flag fee $0.1/call + call rate on destination, ex GST)
4. Special numbers (includes but not limited to Satellite phones, Pager numbers, Data numbers)
5. Number porting fee ($25 per DID, once-off fee, ex GST, additional DID only)

	SIP Plan Term:  
	$0 setup fee for 36 months contract

	Plan Category
	Channels
	Setup Fee
	Min Terms(months)
	Failover Mobile
	Start Date

	Flexi plan
	
	0
	36
	
	

	DID
	
	Number Porting   Y / N

	SIP Voice Extra Features:   optional

	Item
	Total Once-off
	Total Monthly
	Y/N

	IVR (Interactive Voice Response)
	
	$5
	

	Time Switches
	
	$3
	

	Additional DID (03)
	
	$5
	

	Additional Geo DID (02/04/07/08)
	
	$5
	

	Fax Machine Line 
	
	$35
	

	Marketing Representative:

	Sales Name:
	Sales Email:
	Date: 

	
	
	


	Applicant Declaration

	On behalf of the Applicant Customer, I acknowledge and accept:
· That if I accept this request, the services in this application will be provided by BFN (Base Figure Network) in accordance with its standard terms and conditions located at https://bfnet.au/company/terms_and_conditions/.
· BFN does not guarantee installation or porting dates in this document, which are subject to resource availability, availability of other suppliers and contractors, building managers, site conditions, and other delays which are outside the control of BFN.
· Acceptance of this request by BFN is subject to BFN’s ordinary credit approval process; you agree to BFN obtaining from a credit reporting agency a report containing personal credit information in relation to personal or commercial credit provided by BFN or otherwise as set out in BFN Service Terms and Conditions.
· The information collected in this application will be respected in accordance with our Privacy Policy which can be viewed at https://bfnet.au/company/privacy_policy/.
· I consent to the above email address and my personal information being used for the delivery of invoices, notifications, and marketing material from BFN and its related body corporation and partners.
· I am authorized to request Porting in respect of the Service Numbers set out in this application and any service numbers associated with PSTN and ISDN Line Hunt groups, Prime Numbers and Group Directory Numbers (Transferring Service Numbers). I have been advised by BFN that by porting the Service Numbers, any associated features or services (such as DSL / spectrum obligations from my current provider associated with the port which may include early termination fee) will be disconnected from the current provider’s network. There may be costs of porting fees, all Transferring Service Numbers will be transferred to BFN and I accept the related charges.

· That some Services and discounts are only available when I bundle Services together and/or enter a minimum term contract. If I cancel or move a Service in a bundle or terminate a minimum term contract early, I may lose a bundle discount, incur higher costs for any remaining Services, and/or incur Early Termination Fees (ETF). For full details on bundling arrangements and ETFs for Services, please see the relevant Critical Information Summaries at https://bfnet.au/company/critical_information/.
· SIP trunk is an all-digital solution and does not support the use of services requiring traditional PSTN services or analogue connections.
· Please ensure you do not list any service numbers required to utilize fax, security alarms, lift lines, ETFPOS, Internet, HICAPS, franking machines or any other such functionality.
· Listing these numbers for porting on to your SIP Trunk solution may cause these services to stop functioning.
· Calls to a Smart SIP Trunk unreachable destination may incur additional call costs.
· Surcharges apply for payment by credit card. For all current Fees and Charges, including call rates, see https://bfnet.au/company/terms_and_conditions/.
· As a dependent service provider, BFN has multiple upper layer service providers (such as Vocus Communications, Optus, Telstra, NBN) who are taking responsibility of fundamental services that BFN is depending on to provide voice service to end clients. In any case that the upper layer provider stops service, BFN will stop service accordingly. In any case that BFN stops operation of service, the upper layer provider will take over service operation based on negotiation.
· Cancellation policy: If, during the contract period, you cancel the service or we cancel the service because of your default, you may be liable to pay an early termination charge equal to 80% of left months cost;  Once the Contract Period is over, your service will continue to renew automatically, and you will continue to be charged for the service, until such time as you or we cancel the service by giving 30 days’ notice.

IMPORTANT NOTICE TO THE CONSUMER - You have a right to cancel this agreement within 5 business days from and including the day after you signed or received this Form upon actual cost payment.
· Details about your additional rights to cancel this agreement are set out in the Cancellation Policy provided with this document.

	I warrant that I am authorized to make this request on behalf of the Applicant Customer.

Name of Authorized Applicant:                 
Position of Authorized Applicant:              
Signature of Authorized Applicant:


Date:                        



Please return signed form to account@bfnet.au, thank you.
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